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e A southeast Queensland project to address an
important, but not widely understood, need
Lesbian, Gay, Bisexual and Transgender (LGBT)
friendly aged care services

Overview

 Today

U explore key issues for culturally competent service
delivery

U raise awareness regarding policy issues.

? I Queensland Association for
Healthy Communities inc.



Overview

e About QAHC

 LGBT Health & Wellbeing

e Creating Inclusive Services

e About Care Connect

« Becoming LGBT Friendly

e Learnings & Recommendations
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About QAHC

« Community based, ndbr-profit, state-wide
LGBT health promotion and community
development organisation.

* Previously Qld AIDS Courgcédxpanded role in
2006.

* Only recurrent funding Is for HIV prevention &
sexual health promotion.

e Www.gahc.org.au

Healthy Communities Inc.
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LGBT Ageing Action Group

« Raise the profile of LGBT seniors within the aged
care sector and LGBT community.

 Partnership between LGBT seniors, LGBT
community groups, mainstream seniors/aged
care services.
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LGBT Ageing Action Group

e Lobbying & Systems ¢ Social Activities

Advocacy  Buddy Support
 Promoting Services  Program
 Research e LGBT Carers Support
« History Project Group
e Seminar Series « LGBT Awareness

Training




e 4times more likely to have ever been homeless (12%
WK2Y2aSEdzZ t kKOAASEdzZ f Q O H D

 twice as likely to have no contact with family or no family to
rely on for serious problems (11.8% v. 5.9%)

* more likely to be a current smoker (35.7% Vv.22%)

» twice as likely to have used illicit drugs (64.6% v. 33.2%)

» more likely to have had a chronic condition in the last 12
months (51.3% v. 46.9%)

{2dzNOSY ! . { oHnnTO W{dzNBSe 2F aSyi'f SLof o F

I Queensland Association for
Healthy Communities inc.
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LGBT Health

 twice as likely to have a high/very high level of psychological
distress (18.2% v. 9.2%)

e almost3 times as likely to have had suicidal thoughts (34.7%
v. 12.9%)

e 5times as likely to have had suicidal plans (17.1% v. 3.7%)

4 times as likely to have attempted suicide (12.6% v. 3.1%)

? I Queensland Association for
Healthy Communities inc.



' LGBT Health

e HN P> 2F WK2Y2aASEdzk f KkOAA
lowest quintile of household income

e 22.6% are on government cash pensions and
allowances

« 34.8% have no neachool qualifications

¢ 4.2% are unemployed (figure should be treated with
some caution)

o 22.9% are not in the labour force

* 69.9% have a sedentary/low level of exercise
 40.3% are overweight or obese

e 9.2% have a disability or lottigrm health condition




LGBT Seniors

 An LGBT senior who is today 80 years old would have been:

0 60 when homosexuality was decriminalised in Queensland
U 60 when homosexgality was removed f[o[n the Wo,rld Health
hNHI yAal A2y Qa LYUSNYIlFuUuAZ2yIlrt [t
Ucm GKSY RAGONAYAYIGA2Y 2y (GKS 0
llegal in Queensland

U 72 when samesex defacto couples were legally recognised in
Queensland

U 73 when discrimination on the basis of gender identity became illegal
In Queensland

U 79 when samesex defacto couples were legally recognised federally
In Australia
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LGBT Seniors

Even today, LGBT people are not equal before the law:
U relationship recognition
U age of consent
U adoption
U gender recognition
U federal antidiscrimination
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e LGBT seniors lived through a long period of
stigma, discrimination and abuse by the State
and wider community

 LGBT seniors learnt to hide their
sexual/gender identity out of necessity

* Older generation hold more discriminatory
Views

 Baby Boomer generation fought for righgs
not prepared to go back into the closet

Implications
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& LGBT & Ageing

Main Concerns re ageing
* 61% not having LGBT specific accommodation
 58% being alone

* 42% maintaining social networks with LGBT
people

Main Health Concerns re ageing
 56% general decline in health
 53% loss of independence
 40% decline in mental health/cognitive ability

{ 2dzNOSY v THe YourigHThenAgaing ahd The Restless: Understanding the experiences

and expectations of ageing and caring in the Qld LGBT comfity
Wgah
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LGBT & Ageing

Concerns About Using Services

 52% not recognising same sex partner
* 45% not aware/inclusive of LGBT people
o 42% discriminatory attitudes of providers
o 42% services often religious based

Knowledge of Aged Care Services
* 66% no/limited knowledge

Representation in the Community

« /8% not adequate representation of older LGBT people in
LGBT media

e 86% not adequate representation of older LGBT people in

ageing campaigns/media
mahc

oooooooooooooooooooooooo
Healthy Communities Inc.
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Personal stories
e 5 AR ! NJjdzKI NI ¢ 2 dzf R
JAYy3I1T2 GNBS AYy UKS 0
nursing home.

* He lost touch with his family after he came
out in 1968.

 Without a partner he wonders what will
happen to him if he needs to be cared for.

Source: Sydney Morning Herald, 17 April 2010
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Personal stories

« Joseph is a former police officer who saw
police raids on single men at toilets and
0SII OKSa O0ST2NB wmMobyy P
a K dzi dzLJO

 He now does not disclose his sexual identity t
his carers.

{ 2dzNOSY CFNNBGGsE /2 Wwae tS2LX SQ
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Personal stories

A home carer was showering Bill and became

aware he and his partner were gay
e We KS OFNBNJ g2dzf RYQu |1
that. Bill was blind, deaf, full of arthritis and

VSSRSR Fff U0UKS KSf LJ :
G2NNASR | 62dzii | L+k! LE

{ 2dzNOSY CFNNBGGsE /2 Wwaeé tS2LX SQ
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e Nancy, transgender woman living in supportec
accommodation

Wt S2LX S 2dzRIS YS 06SOI |
0N} yaaSEdz f XhyS 06f dzR*
FEILO00SY YSXI S Llzia dz
02 Liddzy OK YSo L R2Yy Qi
KSNBE oD CKSe@QNBE Y20 Yé¢

Source: Barrett, C, My People

Personal stories
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 When Rhonda was diagnosed with dementia, her
partner Dawn provided care with the support of
Gl NA2dza | ISR OI NE & SNIA (
dzy K| LJLJE | 02dzi GKAaXxX5s5Il gy
about how they wanted their ashes to be taken to
the beach and sprinkled in the water. However wher
Rhonda died, Dawn was upset to find that James ha
arranged for a burial service. When Dawn
guestioned this, the funeral director said he was
R2ZAYy3d ogKIFId wK2YyRI Qa VY SEI

{2dzNOSY . ANODKZ | X W5SYSYGAl S [SaoAlvia FvR I

Personal stories
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Growing Body of Evidence

 Now a body of Australian research and literature

. ANDKE |1'S W5SYSYUAlFX [SaoAlya |
Paper 15 October 2009

The Young, the Ageing and the Restless, QAHC 2008
CFPNNBGGE /2 Waeée tS2LX SQx al GNRE
experiences of LGBTI people in aged care services)

Dr Jo Harrison, PhD researchGBTI aged care in US and Australia,
Uni of SA School of Health Sciences

al NJ | d3KS&a |yR {dzS YSyufeysz | v
b S U g Z ebear€h re how carers provide support to older lesbian
and gay people

 Full range of culturally competent, community
care services needed.
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Creating Inclusive Services
 Staff induction & training

e Policy & procedures review
 Not assuming heterosexuality
* Include LGBT in advertising

e Place adverts in LGBT medla/settlr@)
g
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Creating Inclusive Services

 Visible signs of LGBT inclusion
 Referrals to LGBT services/support

 Inclusion of sexual orientation & gender identity
INn research & monitoring

e Support for LGBT staff




Care Connect

About Care Connect

« Community care provider in Victoria, NSW anc
Qld

* Independent, notfor-profit organization
« Case management and brokerage approach

* Long history of partnerships with local
community organizations

e Brisbane office open since 2006
e WWW.careconnect.org.au
Mahc
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Becoming LGBT Friendly

« MOU with QAHE ongoing liaison and planning

« Member of LGBT Ageing Action Group

e Sexuality and gender awareness training

e Targeted information and promotional material with
appropriate imagery

e CCL charter a policy commitment

« Joint media release gay and mainstream press

* Funding applications




Care Connect

Promoting Choice, Wellbeing & Independence

FAIRIAND goum\le__;

KIR COMMITMENT TO THE PROVISION 0 N INCLUSIVE SERVICE

We strive to deliver a non-discriminatory service / {
Our clients, their partners and families can expect to have their nghts respected here
Our inclusion policy welcomes lesbian, gay, bisexual, and transgender [LGBT] people
We understand the differences between sexuality and gender idenﬁty

As these can be highly sensitive issues we commit ta using language and content that is relevant at
all times, and respect confidentiality where legally and ethically possible.

We acknowledge the importance of gender identity and promise to treat transgender people in full
accordance with their gender identity at all times

It is our policy to ensure that we provide the best possible referral service to all our clients, including
LGBT clients.

We may from time to time specifically promote those parts of our services that are most relevant to
the LGBT community.

OUR SUPPORT FOR SOCIAL JUSTICE

We recogmze hat sexuah(y and gender identity can affect health

ender identity issues will be recognized here and are included in our equity, diversity
iscrimination policies and procedures

We support activities that address the social, health, legal and financial disadvantages faced by
our clients.

We undertake to actwely address all incidences of bullying, harassment or abuse, should they occur
_in this service,

is our responsibility to provide an inclusive and respectful service.

e ensure that our staff receive the training and support necessary to deliver the best service
possible to all our clients.

THIS CHARTER IS A SIGN OF OUR COMMITMENT TO CREATING A
FAIR AND EQUITABLE SERVICE FOR ALL

Should an issue of sexuality or gender identity occur we commit to acting on any feedback provided
in good faith.

Care Connect
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How did we get here?
e 2008 - Care Connect aware of publicity from
LGBT Ageing Action Group

e QAHC and Care Connect agreement to work
together towards community aged care
services in Brisbane

« Significant Care Connect characteristics
—Independent, not linked to a church
— Case Management and brokerage model

nnnnnnnnnnnnnnnnnnnnnnnn
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Next steps

e Outreach modelQAHC as portal for referrals to
create a safe environment

e Marketing and promotiorg LGBT community and
community care providers

e Recruit dedicated case manager, subject to funding.
« Careful matching of care workers

 LGBIspecific service components buddies, respite
(social support and isolation)

e Evaluation N
qahc
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Trainingg range of reactions In anticipation
TNRY | LILINBKSYaAzZ2y 02

Funding bodieg A U Q& y2ud F ySS
R2y Qu KI @S RI OF

Communityg strength of interest and response

Industryg surprised there are special needs

Privacy and confidentialitgy can be hard to
locate people.

Slow progressg need to take it slowly N
q

Reflections

ah
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 That LGBT people are recognised as special nee
population

e Sector wide LGBT awareness training &
development program

 Inclusion of LGBT seniors In representative
structures

o Support for LGBT social/support groups, buddy
support to reduce isolation

 Support for LGBT information, assessment and
referral service

Recommendations

oooooooooooooooooooooooo
Healthy Communities Inc.
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* Funding for LGBIfiendly services
« Evaluation and monitoring
« Data collection (ABS)



Further Information

QAHCwww.gahc.org.au/seniors
Paul Martin 07 3017 1791 0407 376 540

Care Connectvww.careconnect.org.au
Annette Hogan 07 3867 2200 0425 837 674

é I Queensiand Assaclation for
Healtiry Communities Inc.


http://www.qahc.org.au/seniors
http://www.careconnect.org.au/




