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Overview

•A south-east Queensland project to address an 
important,  but not widely understood, need -
Lesbian, Gay, Bisexual and Transgender (LGBT) 
friendly aged care services 

•Today

üexplore key issues for culturally competent service 
delivery

üraise awareness regarding policy issues. 



Overview

•About QAHC

•LGBT Health & Wellbeing

•Creating Inclusive Services

•About Care Connect

•Becoming LGBT Friendly

•Learnings & Recommendations



About QAHC

•Community based, not-for-profit, state-wide 
LGBT health promotion and community 
development organisation.

•Previously Qld AIDS Council ςexpanded role in 
2006.

•Only recurrent funding is for HIV prevention & 
sexual health promotion.

•www.qahc.org.au



LGBT Ageing Action Group

•Raise the profile of LGBT seniors within the aged 
care sector and LGBT community.

•Partnership between LGBT seniors, LGBT 
community groups, mainstream seniors/aged 
care services.



LGBT Ageing Action Group

•Lobbying & Systems 
Advocacy

•Promoting Services

•Research

•History Project

•Seminar Series

•Social Activities

•Buddy Support 
Program

•LGBT Carers Support 
Group

•LGBT Awareness 
Training



LGBT Health

•4 times more likely to have ever been homeless (12% 

ΨƘƻƳƻǎŜȄǳŀƭκōƛǎŜȄǳŀƭΩ ǾΦ нΦф҈ ΨƘŜǘŜǊƻǎŜȄǳŀƭΩύ

• twice as likely to have no contact with family or no family to 

rely on for serious problems (11.8% v. 5.9%)

•more likely to be a current smoker (35.7% v.22%)

• twice as likely to have used illicit drugs (64.6% v. 33.2%)

•more likely to have had a chronic condition in the last 12 
months (51.3% v. 46.9%)

{ƻǳǊŎŜΥ !.{ όнллтύ Ψ{ǳǊǾŜȅ ƻŦ aŜƴǘŀƭ IŜŀƭǘƘ ŀƴŘ ²ŜƭƭōŜƛƴƎΩΦ !ŘŘƛǘƛƻƴŀƭ ŀƴŀƭȅǎƛǎΦ



LGBT Health

• twice as likely to have a high/very high level of psychological 
distress (18.2% v. 9.2%)

•almost 3 times as likely to have had suicidal thoughts (34.7% 
v. 12.9%)

•5 times as likely to have had suicidal plans (17.1% v. 3.7%)

•4 times as likely to have attempted suicide (12.6% v. 3.1%)



LGBT Health

•нлΦф҈ ƻŦ ΨƘƻƳƻǎŜȄǳŀƭκōƛǎŜȄǳŀƭΩ ǇŜƻǇƭŜ ŀǊŜ ƛƴ ǘƘŜ 
lowest quintile of household income

•22.6% are on government cash pensions and 
allowances

•34.8% have no non-school qualifications
•4.2% are unemployed (figure should be treated with 

some caution)
•22.9% are not in the labour force
•69.9% have a sedentary/low level of exercise
•40.3% are overweight or obese
•9.2% have a disability or long-term health condition



LGBT Seniors
•An LGBT senior who is today 80 years old would have been:

ü60 when homosexuality was decriminalised in Queensland

ü60 when homosexuality was removed from the World Health 
hǊƎŀƴƛǎŀǘƛƻƴΩǎ LƴǘŜǊƴŀǘƛƻƴŀƭ /ƭŀǎǎƛŦƛŎŀǘƛƻƴ ƻŦ 5ƛǎŜŀǎŜǎ όL5/ύ

üсм ǿƘŜƴ ŘƛǎŎǊƛƳƛƴŀǘƛƻƴ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ ΨƭŀǿŦǳƭ ǎŜȄǳŀƭ ŀŎǘƛǾƛǘȅΩ ōŜŎŀƳŜ 
illegal in Queensland

ü72 when same-sex de-facto couples were legally recognised in 
Queensland

ü73 when discrimination on the basis of gender identity became illegal 
in Queensland

ü79 when same-sex de-facto couples were legally recognised federally 
in Australia



LGBT Seniors

Even today, LGBT people are not equal before the law:

ürelationship recognition

üage of consent

üadoption

ügender recognition

üfederal anti-discrimination



Implications

•LGBT seniors lived through a long period of 
stigma, discrimination and abuse by the State 
and wider community

•LGBT seniors learnt to hide their 
sexual/gender identity out of necessity

•Older generation hold more discriminatory 
views

•Baby Boomer generation fought for rights ς
not prepared to go back into the closet



LGBT & Ageing
Main Concerns re ageing

•61% not having LGBT specific accommodation
•58% being alone
•42% maintaining social networks with LGBT 

people

Main Health Concerns re ageing
•56% general decline in health
•53% loss of independence
•40% decline in mental health/cognitive ability
{ƻǳǊŎŜΥ v!I/ όнллуύ ΨThe Young, The Ageing and The Restless: Understanding the experiences 

and expectations of ageing and caring in the Qld LGBT communityΩΦ 



LGBT & Ageing

Concerns About Using Services
•52% not recognising same sex partner
•45% not aware/inclusive of LGBT people
•42% discriminatory attitudes of providers
•42% services often religious based

Knowledge of Aged Care Services
•66% no/limited knowledge

Representation in the Community
•78% not adequate representation of older LGBT people in 

LGBT media
•86% not adequate representation of older LGBT people in 

ageing campaigns/media



Personal stories

•5ŀǾƛŘ ¦ǊǉǳƘŀǊǘ ǿƻǳƭŘ ǊŀǘƘŜǊ ΨǎǿƛƴƎ ŦǊƻƳ ǘƘŜ 
ƎƛƴƎƪƻ ǘǊŜŜ ƛƴ ǘƘŜ ōŀŎƪȅŀǊŘΩ ǘƘŀƴ Ǝƻ ƛƴǘƻ ŀ 
nursing home.

•He lost touch with his family after he came 
out in 1968.

•Without a partner he wonders what will 
happen to him if he needs to be cared for.

Source: Sydney Morning Herald, 17 April 2010



Personal stories

•Joseph is a former police officer who saw 
police raids on single men at toilets and 
ōŜŀŎƘŜǎ ōŜŦƻǊŜ мфууΦ Ψ¸ƻǳΩŘ ŎƻǇ ƛǘ ǎǿŜŜǘ ŀƴŘ 
ǎƘǳǘ ǳǇΩ

•He now does not disclose his sexual identity to 
his carers. 

{ƻǳǊŎŜΥ  .ŀǊǊŜǘǘΣ /Σ Ψaȅ tŜƻǇƭŜΩ



Personal stories

•A home carer was showering Bill and became 
aware he and his partner were gay

•Ψ¢ƘŜ ŎŀǊŜǊ ǿƻǳƭŘƴΩǘ ǊŜŀƭƭȅ ǎƘƻǿŜǊ .ƛƭƭ ŀŦǘŜǊ 
that.  Bill was blind, deaf, full of arthritis and 
ƴŜŜŘŜŘ ŀƭƭ ǘƘŜ ƘŜƭǇ ƎƻƛƴƎΧΦIŜ όǘƘŜ ŎŀǊŜǊύ ǿŀǎ 
ǿƻǊǊƛŜŘ ŀōƻǳǘ IL±κ!L5ǎΦΩ

{ƻǳǊŎŜΥ  .ŀǊǊŜǘǘΣ /Σ Ψaȅ tŜƻǇƭŜΩ



Personal stories

•Nancy, transgender woman living in supported 
accommodation

ΨtŜƻǇƭŜ ƧǳŘƎŜ ƳŜ ōŜŎŀǳǎŜ LΩǾŜ Ǝƻǘ ŀ ǇŜƴƛǎΦ LΩƳ ŀ 
ǘǊŀƴǎǎŜȄǳŀƭΧhƴŜ ōƭǳŘƎŜǊ ǎŀȅǎ ƘŜΩǎ ƎƻƛƴƎ ǘƻ 
ŦƭŀǘǘŜƴ ƳŜΧIŜ Ǉǳǘǎ ǳǇ Ƙƛǎ Ŧƛǎǘǎ ƭƛƪŜ ƘŜΩǎ ƎƻƛƴƎ 
ǘƻ ǇǳƴŎƘ ƳŜΦ  L ŘƻƴΩǘ ƎŜǘ ƻƴ ǿƛǘƘ ǘƘŜ ōǳƎƎŜǊǎ 
ƘŜǊŜΦ  ¢ƘŜȅΩǊŜ ƴƻǘ Ƴȅ ƪƛƴŘ ƻŦ ǇŜƻǇƭŜΦ Ψ

Source: Barrett, C, My People



Personal stories

•When Rhonda was diagnosed with dementia, her 
partner Dawn provided care with the support of 
ǾŀǊƛƻǳǎ ŀƎŜŘ ŎŀǊŜ ǎŜǊǾƛŎŜǎΦ  wƘƻƴŘŀΩǎ ǎƻƴΣ WŀƳŜǎΣ ǿŀǎ 
ǳƴƘŀǇǇȅ ŀōƻǳǘ ǘƘƛǎΧ5ŀǿƴ ŀƴŘ wƘƻƴŘŀ ƘŀŘ ǘŀƭƪŜŘ 
about how they wanted their ashes to be taken to 
the beach and sprinkled in the water.  However when 
Rhonda died, Dawn was upset to find that James had 
arranged for a burial service.  When Dawn 
questioned this, the funeral director said he was 
ŘƻƛƴƎ ǿƘŀǘ wƘƻƴŘŀΩǎ ƴŜȄǘ ƻŦ ƪƛƴ ƘŀŘ ǊŜǉǳŜǎǘŜŘΦ

{ƻǳǊŎŜΥ .ƛǊŎƘΣ IΣ Ψ5ŜƳŜƴǘƛŀΣ [Ŝǎōƛŀƴǎ ŀƴŘ Dŀȅ aŜƴΩ



Growing Body of Evidence

•Now a body of Australian research and literature
–.ƛǊŎƘΣ IΣ Ψ5ŜƳŜƴǘƛŀΣ [Ŝǎōƛŀƴǎ ŀƴŘ Dŀȅ aŜƴΩΣ !ƭȊƘŜƛƳŜǊǎ !ǳǎǘǊŀƭƛŀ 

Paper 15 October 2009
–The Young, the Ageing and the Restless, QAHC 2008
–.ŀǊǊŜǘǘΣ /Σ Ψaȅ tŜƻǇƭŜΩΣ aŀǘǊƛȄ DǳƛƭŘ ±ƛŎǘƻǊƛŀ Σ WǳƴŜ нллу όŜȄǇƭƻǊŜǎ 

experiences of LGBTI people in aged care services)
–Dr Jo Harrison,  PhD research ςLGBTI aged care in US and Australia, 

Uni of SA School of Health Sciences
–aŀǊƪ IǳƎƘŜǎ ŀƴŘ {ǳŜ YŜƴǘƭȅƴΣ ¦vΣ Ψ5ƛǾŜǊǎƛǘȅ ŀƴŘ hƭŘŜǊ tŜƻǇƭŜΩǎ /ŀǊŜ 
bŜǘǿƻǊƪǎΩ ςresearch re how carers provide support to older lesbian 
and gay people

•Full range of culturally competent, community 
care services needed. 



Creating Inclusive Services
•Staff induction & training

•Policy & procedures review

•Not assuming heterosexuality

•Include LGBT in advertising

•Place adverts in LGBT media/settings



Creating Inclusive Services

•Visible signs of LGBT inclusion

•Referrals to LGBT services/support

•Inclusion of sexual orientation & gender identity 
in research & monitoring

•Support for LGBT staff



About Care Connect

•Community care provider in Victoria, NSW and 
Qld   

•Independent, not-for-profit organization

•Case management and brokerage approach

•Long history of partnerships with local 
community organizations

•Brisbane office open since 2006 

•www.careconnect.org.au 



Becoming LGBT Friendly
•MOU with QAHC - ongoing liaison and planning

•Member of LGBT Ageing Action Group

•Sexuality and gender awareness training 

•Targeted information and promotional material with 
appropriate imagery

•CCL charter ςa policy commitment

•Joint media release ςgay and mainstream press

•Funding applications





How did we get here?
•2008  - Care Connect aware of publicity from 

LGBT Ageing Action Group

•QAHC and Care Connect agreement to work 
together towards community aged care 
services in Brisbane

•Significant Care Connect characteristics

–Independent,  not linked to a church

–Case Management and brokerage model



Next steps

•Outreach model- QAHC as portal for referrals to 
create a safe environment

•Marketing and promotion ςLGBT community and 
community care providers

•Recruit dedicated case manager, subject to funding.  

•Careful matching of care workers

•LGBT-specific service components   - buddies, respite 
(social support and isolation)

•Evaluation



Reflections

Training ςrange of reactions in anticipation  
ŦǊƻƳ ŀǇǇǊŜƘŜƴǎƛƻƴ ǘƻ Ψƴƻ ƴŜŜŘΣ L ƪƴƻǿΩ

Funding bodies ςƛǘΩǎ ƴƻǘ ŀ ƴŜŜŘ ōŜŎŀǳǎŜ ǿŜ 
ŘƻƴΩǘ ƘŀǾŜ Řŀǘŀ

Community ςstrength of interest and response

Industry ςsurprised there are special needs

Privacy and confidentiality ςcan be hard to 
locate people. 

Slow progress ςneed to take it slowly



Recommendations

•That LGBT people are recognised as special needs 
population

•Sector wide LGBT awareness training & 
development program

•Inclusion of LGBT seniors in representative 
structures

•Support for LGBT social/support groups, buddy 
support to reduce isolation

•Support for LGBT information, assessment and 
referral service



wŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŎƻƴǘΩŘ

•Funding for LGBT-friendly services

•Evaluation and monitoring

•Data collection (ABS)



Further Information

QAHC  www.qahc.org.au/seniors

Paul Martin 07 3017 1791  0407 376 540

Care Connect www.careconnect.org.au

Annette  Hogan 07 3867 2200  0425 837 674

http://www.qahc.org.au/seniors
http://www.careconnect.org.au/


Living & Loving Our Way: Lives of LGBT Seniors


