
Research Strategic Objectives

• Develop research to ensure the relevance, quality,
effectiveness and efficiency of services provided by Silver
Chain

• Define the needs of the community to enable Silver Chain and
other community care providers to better meet these needs

• Build collaborative partnerships to promote the development
of quality research aimed at improving all aspects of aged and
community care

• Promote research that will improve the services of
Silver Chain and other aged and community care providers



Types of Research Undertaken

• Evaluations (Services, Interventions, Programs)
• Development and Testing of New Service Models
• Needs Analyses
• Business Analysis
• Clinical Research
• Measurement of key performance indicators


