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PRESIDENT’S OVERVIEW

| clearly recall starting last year’s report referring
to the level of change that we as an industry have
endured over recent years in the hope that the rate
of change might perhaps subside a little. We did
anticipate the upcoming ACFI, but who would have
appreciated the extent of additional impost driven
by the Elder Protection Legislation — all completely
unfunded of course.

Our Political Environment

Last year we welcomed our sixth Minister in

ten years. We are now up to our seventh. The lack of
serious consideration of the aged care portfolio by
both sides of the political spectrum continues to be
disappointing.

At the end of June we were about half way through
the longest unannounced election campaign in
recent memory. The so-called smart money is on an
early November election which appears, according to
the polls, to be heading towards a landslide victory
for the ALP.

If we consider the known offerings by both sides
to date there is fundamentally not a lot between
them. The current Government has presented the
“Securing the Future” package which puts around
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$3 per day into high care capital and over time has the absolute potential to drive
down capital income in low care facilities. We have been assured that the Department
of Health and Ageing has done its numbers and that we’ll be in a positive situation

by 2011. After 10 years of financial neglect of the industry and those for whom we
provide care, we’re now told that things will be OK in another four years. | don’t know
about you, but I'm not feeling at all like our future has been secured!

The ALP on the other hand appears to promise more interdiction by the Aged Care
Standards and Accreditation Agency, an apparent return to CAM/SAM, potential
minimum staff levels (unfunded of course) and yet another 2 year review of aged
care. Just how many reviews can an industry like this stand? Perhaps the reviews will
simply continue until someone tells the Government of the day that they’re doing a
cracking good job and more than adequately funding the care that’s being demanded.

The silence is deafening on both sides of politics as far as community care services
are concerned, especially in relation to the absolute fiscal negligence associated with
the subsidy levels across all community care programs. Of course we have “The Way
Forward” about which | was castigated by the then Minister at our ACSA Conference
in ’06 when | had the temerity to assert that if it was going any more slowly it would
be going backwards! Here we are almost another year later and it still remains
“unfinished business”.

The nature of our aged and community care industry is that we are so focussed on
the needs of our elders and clients that we are very accepting of our lot in life. It is
true that we may not like it but we’re not renowned for making a lot of noise about it.
Until that changes dramatically, little will change.

Our Australian Community Engagement

As part of our lead up to our election campaign, ACSA and ACAA determined that it
was not in the interest of our industry to have two voices and therefore a potentially
split and diluted message. In the interests of a positive and successful campaign,

it was decided that ACSA and ACAA would work jointly on the campaign under the
auspices of the Aged Care Industry Council (ACIC).

For the first time we undertook focus group work that identified and tested some

of the main messages of our campaign, especially in marginal electorates. Further
assessment of the importance to the voting public of aged care issues and funding
has also been tested, with absolutely positive results. Generally the Australian public
believes that more money should be put into the care of older people and a majority
have indicated that aged care commitments would play a part in their voting decision.

It is crucial that we continue to engage with the Australian community, not only at
election time, but all the time, ideally through our local communities. A ground swell
of opinion is all that political parties are willing to act upon and we need to do our bit
to make this a reality.



Our Future

We all know that Election *07 will be the last before we potentially see the first
“baby boomers” coming into our care realm. Certainly Election "11 will absolutely
have to engage with the realities of our future service demand and capacity.

The fact that no one within political parties has any answer to the tightening
labour market, and have completely ignored the message of Carers Australia
when their research showed clearly a significant reduction in the availability of
informal carers, means that our future literally is in our hands.

As the ACSA Federation moves into planning and establishing its next three-year
strategic plan (2008 — 2011), these are issues that are testing the minds of
some very dedicated people. The establishment of a CEOs’ Forums in our '06
Conference, and moving into a similar construct in *07, provides us with a further
level of sophistication and very valuable input as we plan our response to the
future needs of our community. It is such a combined resource and focus that will
place our industry at the forefront as we move forward.

Our Board and Governance

The strength of the ACSA Federation can probably best be demonstrated quite
simply when one realises that in the past year we welcomed five new Directors
out of the six positions on the ACSA Board, and that the longest serving State
CEO was appointed less than two years ago. We have had a seamless transition
to the new team due to the nature and structure of the Federation and those
working within it, and indeed for that matter — on it.

It has been an absolute honour and privilege to work with the ACSA Board
members over the last year, all of whom it must be remembered have more than
full-time day jobs, and yet readily accept these additional commitments and
responsibilities for the good of our industry. | would like to express my personal
thanks and admiration to the members of the Board, and in particular to Klaus
Zimmermann as Vice President and Valerie Lyons as Secretary / Treasurer for
their support and assistance. | would also like to acknowledge the contribution of
retired Board Members, Peter Lorraine, Bronwyn Locke and Susan Parr.

Part of our Board coverage also includes the Board of the international
association, IAHSA. It is not well known that ACSA and our American sister
organisation, AAHSA, were the foundation members of IAHSA, and so its
functioning remains an important aspect of the work that we do in Australia.
Indeed at the 2007 IAHSA Conference in Malta, the largest group of delegates
were Australians, with many incorporating study tours and industry visits either
side of the conference. We have also been able to announce that Australia is
the first country outside of the USA which will enter into an affiliation agreement
with CAST (the Centre for Ageing Services Technology) which will give us the

latest updates and information on technological
advancements in our industry, and also enable our
Australian industry to have substantive input to these
developments. This is indeed a coup for Australia
and recognises the forward thinking nature of our
industry community.

In Closing

| would especially like to acknowledge the success
of our national office, and the sensational work that
Greg, Pat, Heather and the team manage to do
across the year. | think our members generally would
be amazed with how many full time equivalents

we actually have in the national office compared
with the output they produce. Congratulations

to everyone and thank you for your tremendous
achievements and support — you're a fantastic team
of professionals!

As | sign off on my fourth and last ACSA Annual
Report, | would like to thank everyone for the
wonderful opportunity | have been given to serve
such an incredible industry and such wonderful
people. Like those who have gone before, such as
John Ireland, Nancy Hogan and lan Hardy, | look
forward to continuing to work within the industry with
you all to make the Australian aged and community
care industry the very best it can be, and to ensure it
remains the envy of the rest of the world.

Cheers!

V\’/—-ﬂ‘

Glenn Bunney
President
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CEQ’S PERSPECTIVE

GREG MUNDY

It's been another big year in aged and
community care! We have had two federal
Ministers, the first part of a federal election
campaign and two sets of amendments to
the Aged Care Act, adding to the over 1,000
pages of primary and secondary legislation
we already had - and creating headaches for
our members and their staff.

The ACSA Federation has completed

a changing of the guard at the State
Association level with new CEOs in all of
our member associations since April last
year. ACSA itself has had five new Directors
since our last Annual Report — that’s out of
seven! There have been some changes in the
national office team too. Jacinta Reddan left
the role of Corporate Relationship Manager
to take up a senior position with a major
public relations company in Hong Kong and
was replaced by Annette Glenister-Walker,
and Fleur Thomson our Research Assistant
left to complete her law studies on a full
time basis. Fleur has been replaced by Mary
Chan. The team has also been enhanced

by the recruitment of Antony Kuypers as
Accounts Officer and Marg Stephens as an
additional Research Assistant.

There has been continuity as well as change
of course. Glenn Bunney has continued

his effective leadership as President of

the Association for a fourth term and Pat
Sparrow, Heather Stevens, Lesley Dredge,
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Leanne Lovell and our National Report editor,
Megan Stoyles, continue their excellent work
in representing aged and community care
and providing me with first rate support. It's a
strong team and | am proud to lead it. ACSA’s
work in leading the aged and community
care industry is supported by a valued grant
from the Community Sector Support Scheme
(CSSS).

We need a strong team at Board level

and in the national office certainly, but

also throughout the Federation, if we are

to confront the challenges and grasp the
opportunities that lie ahead. After ten years
the residential care sector of our industry
still lacks an adequate policy framework
for raising capital. Yet another ‘patch’ was
added to the leaking boat in February this
year but the inadequacy and inequity of the
1997 compromise on capital persists. We
are to get a replacement for the ten year
old RCS funding system in March next year,
the ACFI, but it is not yet linked to a fair and
robust system of indexing subsidies to keep
pace with rising costs. The Government has
heeded the call by ACSA, and others, for
strengthening our community care system.
As the report by Allen Consulting for the
Community Care Coalition (convened by
ACSA) points out, this system cares for
around one million Australians each year.
More resourcing for these services, whose

capacity has also been eroded by a decade
of inadequate indexation, is one of the
central thrusts of our campaign for this year’s
federal election.

We have joined with the Aged Care
Association of Australia — which represents
principally the for-profit providers of
residential care — for this campaign to try
to ensure that the Government and the
Opposition hear a consistent and concerted
message about what needs to be done in
aged care to prepare for our future today.
We will evaluate this partnership following
the campaign as part of an overall review of
the campaign strategy.

There’s much to be done. We have started
the process of preparing ACSA’s strategic
plan for the next three years. Elsewhere

in this Report you can find an account of
what we achieved under the last one. | for
one relish the challenge and look forward
to another great year leading in aged and
community care.

2

— /J{L’;ﬁﬂf

Greg Mundy
Chief Executive Officer



TREASURER’S ACCOUNT

VALERIE LYONS

This is my first Report as Treasurer and

| am pleased to record that ACSA’s financial
position continues to be sound with a
surplus for 2006/07 of $253,986 including
depreciation. For the first time ACSA’s
turnover passed the $1 million mark and
our healthy reserves have allowed a more
sophisticated investment policy to be
introduced. This strong financial position will
assist ACSA to continue to enhance its policy
and representation work on behalf of our
members and the people they serve.

A number of factors contributed to this
strong result including a bigger than usual
input from Conferences and Special Projects
arising from a particularly successful National
Conference on the Gold Coast and the first
ever National Community Care Conference
held in Sydney. Revenue from Association
Fees rose slightly and the grant from the
Australian Government’s Community Sector
Support Scheme was indexed as is their
usual practice. Their continuing support is
greatly appreciated by ACSA. Income from
our valued National Partners and Corporate
Supporters also rose though much of

this was disbursed to our member State
Associations in the form of sponsorship of
state-based events.

On the expenditure side the costs of activities
such as Board meetings, national committees
and staff travel were higher, reflecting higher

air fares and additional travel by national
office staff. Computer expenses rose due to
the upgrading of the server and associated
equipment and consultancy support for the
changeover to Microsoft Small Business
Server software. This software is better
supported than ACSA’s previous Novell
server and, through its more powerful
remote access facilities, further enhances
ACSA’s capacity to offer flexible working
arrangements including working from home
on occasions.

Stronger than expected revenue and only a
modest increase in expenditure have kept
ACSA'’s financial position sound.

ACSA’s consistent budget surpluses have
prompted and enabled a more sophisticated
investment strategy with $500,000 being
placed in a portfolio by Goldmann Sachs JB
Were on ACSA’s behalf. ACSA’s portfolio is
conservative and designed both to grow and

contribute to income. It has been designed to
take account of our status as a charity and to
further enhance ACSA’s financial robustness.

| would like to thank my fellow Directors
for their welcome and support and ACSA's
Office Manager, Heather Stevens, for

the preparation of the Financial Reports
presented to each Board meeting.

ACSA’s auditors have advised that the
Financial Report presents a true and fair

view of our financial position and the results
of our cash flows and operations for the
past financial year in accordance with the
financial policies set out in the Financial
Statements.

-

Valerie J M Lyons
Treasurer
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BOARD MEMBERS

The ACSA Board consists of six members and a President who represent the providers of aged care services throughout Australia.

The ACSA President is elected annually at the Annual General Meeting by the State Associations. Board Directors are appointed by their
State Association, and their positions are renewed once a year. The ACSA Board appoints Directors to the positions of Vice President,

Treasurer and Secretary.

Board Members

Mr Glenn Bunney President

Mr John Cowland Vice-President NSW & ACT (resigned)
Mr Klaus Zimmermann Vice-President SA & NT (current)

Mr Graham Shotter Treasurer & Secretary Vic (resigned)

Ms Valerie Lyons Treasurer & Secretary Vic (current)

Mr lan Wilson Director NSW & ACT (current)
Mr Peter Lorraine Director WA (resigned)

Mr Glenn Muskett Director WA (current)

Ms Bronwyn M Locke Director Qld (resigned)

Mr Ross Smith Director Qld (current)

Ms Susan Parr Director Tas (resigned)

Mr Peter Nute Director Tas (current)

Board Mission

The ACSA Board is accountable for:
« Setting the strategic direction for the organisation;
< Articulating that direction through a strategic plan;

 Ensuring sufficient and appropriate resources are available to
implement the organisation’s business and meet the strategic
objectives;

« Establishing processes that provide for excellence in organisational

governance; and

 Ensuring that Aged & Community Services Australia is effectively

represented in significant meetings with relevant groups.
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Board Values

The ACSA Board values accountability, simplicity, transparency
and integrity.

At a practical level, this means the Board operates in a
manner which involves:

* Mutual respect

= Honesty

< Robust debate

* Hard work



BOARD MEMBER PROFILES

GLENN BUNNEY - PRESIDENT

Glenn Bunney is CEO of Sundale Garden Village, a community based organisation providing residential
aged care, rehabilitation services and retirement living on the Sunshine Coast in Queensland. He has
been President of ACSA since November 2003.

He was a founding Director of Eden in Oz, a foundation established in 2003 to facilitate the introduction
of The Eden Alternative® into Australia and New Zealand. Eden offers a new approach to the care of frail
elders, tackling the three core human maladies - loneliness, boredom and helplessness - by creating
rich, lively, engaging human habitats.

Glenn is an experienced chief executive, having held such roles for almost 20 years in a range of both
national and international settings, the last ten of which have been within aged care. He has also been
involved in the development of the only private rehabilitation hospital on the Sunshine Coast, which has
now been operational since late 2001.

Glenn has been an active member of the aged care community since joining the Aged Care Queensland
Board in 1997 and assuming its presidency in 2000. Prior to coming into aged care he

was executive director of an ISO certification company, and was also Chair of the Australian Association
of Certification Bodies, so is no stranger to quality systems and processes.

KLAUS ZIMMERMANN - VICE-PRESIDENT

Klaus Zimmermann has nearly 30 years extensive experience in senior executive management positions
with a senior management and finance background.

His experience covers Australian manufacturers including one large international company exporting
goods globally. For 10 years, Klaus was the Senior Executive, Accounting and Company Secretary,

for an Australian manufacturer where he gained extensive experience in export, Research

& Development as well as being a Trustee on the company’s superannuation fund. Now into his 13th year
in aged care, Klaus has also gained extensive experience in the not-for-profit sector.
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Klaus has been CEO of Eldercare Incorporated since 2001, a South Australian-based aged care
organisation specialising in residential facilities and independent living units for the elderly with
an annual turnover of about $40 million. Prior to that he was Deputy Chief Executive Officer and
Executive Manager of Corporate Services for the Aged Care & Housing Group Inc.

Klaus sat on a national committee for a number of years providing assistance and input to the Federal
Government agency responsible for administrative issues in the funding of nursing homes and hostels. In
2003, he was appointed by the Federal Treasurer to the Financial Reporting Council (FRC) as a part-time
member for three years. The Council is responsible for the broad oversight of the accounting standard
setting process for the private, public and not-for-profit sectors within Australia. Since 2002

he has been a Director of Aged & Community Services SA & NT.
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BOARD MEMBER PROFILES (continued)

GLENN MUSKETT

Glenn is Chief Executive Officer of Braemar Preshyterian Homes. Since his appointment in 2000 he
has overseen the consolidation and development of Braemar into a successful and well-positioned
aged care provider. Previously he held senior management roles in banking and finance in
Tasmania, South Australia and WA.

Glenn has served as a Director of ACSWA since 2002, the last two years as Treasurer. As a
small/medium provider of high and low care and independent living units, and with a developing
interest in community care, he will continue to promote ACSWA's role of supporting and effectively
representing members and the church and charitable sector. A particular interest of Glenn’s is to
continue to lift the public perception of the aged care sector.

Glenn is a Member of the Australian College of Health Service Executives, Australian Institute
of Management and the Australian Institute of Company Directors.
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VALERIE LYONS — SECRETARY and TREASURER

As the Chief Executive Officer of Southern Cross Care (Vic), Valerie Lyons leads one of Australia’s
most progressive and highly regarded aged and community services organisations.

Appointed as CEO in 1997, Valerie’s singular commitment to providing older people with services
that are relevant, accessible and innovative has seen Southern Cross Care (Vic) significantly expand
and diversify its service capacity.

Today, 890 Southern Cross Care (Vic) personnel provide care and support to over 5,300 older
people across metropolitan Melbourne and regional Victoria, assisting them to achieve service
choice and continuity through: specialist residential aged care; home and community care; care
packages (the largest provider of packaged care in Victoria); day and overnight respite; independent
living and affordable housing options; and, unique retirement and lifestyle villages. Southern Cross
Care (Vic) has an annual operating income in excess of $40 million and total assets of $167 million.

Through more than 25 years in the health and finance industries and over a decade of experience
in the aged and community services field, Valerie has gained valuable insights into the strategic and
operational issues facing the industry. A strong advocate for effective policy and sector change and
the development of a sustainable future for the industry, Valerie is currently Deputy Vice President
of Aged & Community Care Victoria.

Valerie holds qualifications in finance and postgraduate management, is studying for her MBA
and is a member of the Australian Institute of Corporate Directors (MAICD), Australian Society of
Certified Practising Accountants (ASCPA) and the Institute of Corporate Managers, Secretaries
and Administrators (ACIS).



ROSS SMITH

Ross Smith has been Chief Executive Officer of RSL Care since February 1996. RSL Care currently
operates 1,840 aged care beds, 1,510 retirement village units and serves over 50,000 community
based clients annually in Queensland and NSW.

Ross is a Fellow of the Australian College of Health Service Executives (ACHSE) and a Fellow of

the Australian Institute of Management. He was awarded the prestigious 2003 ACHSE Gold Medal
recognising innovation, effectiveness and entrepreneurial leadership in the field of aged care.

He holds an appointment as Adjunct Associate Professor in the School of Health at the University of
New England.

Ross is the current ACQ President, ACSA Director, Chair of the ACSA National Community Care
Committee and he has been extensively involved with state and national retirement village policy
issues.

PETER NUTE

Peter Nute is CEO of Community Based Support South Inc (CBS), a community based not-for-profit
organisation with over 220 staff. CBS operates two respite facilities, 36 CACP’s, and a range of
Home and Community Care, National Respite for Carers and Disability Services programs. As with
many such organisations, CBS has more than quadrupled its budgets and service coverage over
the past ten years.

Peter recently joined the ACSA Board and is Vice-President of Aged and Community Services
Tasmania.

Having served on numerous Boards over many years, Peter’s first paid community sector position
was as Executive Director of TasCOSS from 1991 to 1995. After a year at Anglicare in 1995/6,
Peter took up his current position.

In previous careers Peter was a Strategic Planner, then Senior Planner at Tamar Region Master
Planning Authority, a builder with his own small company and a clerk in a bank. He was also a
professional student in the seventies (a perfect time for that pursuit).
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BOARD MEMBER PROFILES (continued)
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IAN WILSON

lan is the Chief Executive Officer of Warrigal Care, a role which he has occupied since March 1997,
and President of ACS NSW & ACT.

In 1976, lan took a life-changing career move, beginning a thirty year adventure in aged care senior
management, twenty of those years being in executive management at the Wesley Mission, Sydney.

Since joining Warrigal Care, lan has followed a deliberate pathway of organisation change,
with the core objective being motivation of the organisation to an ongoing commitment to customer
service through focus upon "practical” quality.

Warrigal Care is a community based not-for-profit organisation, with 21 centres and services in
south-eastern New South Wales. An $80 million building and expansion programme has recently
commenced.

lan has had a long involvement with ACS Association of NSW & ACT, with a longstanding
appointment to the Board of Directors, during which time he has served in the roles of
Vice-President and President.

Appointments include memberships of the Economic Advisory Committee of Shellharbour City
Council, the inaugural NSW Committee on Ageing, the Committee of Management, Uniting Ministry
with the Ageing (NSW Synod of Uniting Church) and the Advisory Board of the NSW Home Care
Service.

lan holds a Degree in Health Science (Management) and a Diploma in Health Administration.
He has also completed the Mount Eliza Business School Advanced Management Program.

His deep interest in developing Australian aged care has led to him undertaking extensive research
in the USA, Canada, Europe and Asia. He has also undertaken a lecture tour in South Korea.

Awarded the Medal of the Order of Australia (OAM) in 1994, for services to the aged,
lan was also awarded the inaugural ACSA Meritorious Service Individual Award in 2000.



ACSA FEDERATION MEMBERS

ACSA operates within a federated structure of six State Associations which are independently incorporated and to whom not-for-profit service
providers belong as members. The six State Associations are members of the ACSA national body.

The achievements of the Federation are an outcome of the significant work by all State Associations and the National Office. Some of the year’s
achievements are briefly outlined below.

State Association Highlights

NEW SOUTH WALES & AUSTRALIAN CAPITAL TERRITORY

Aged & Community Services — NSW & ACT has just been awarded a grant from NSW Health over two years to
promote the development and implementation of innovative strategies to improve the mental health and well-
being of residents within the residential care community. This project is an opportunity to publicly recognise the
leadership and advances being made in the industry to positively influence the mental well-being of not only
residents, but their families, carers and facility staff. ACS will be working in collaboration with ACAA-NSW to
showcase the very best that the industry has to offer in this important area of aged care.

Stephen Lowndes Chief Executive Officer

Aged & Community Services Association of NSW & ACT Inc

Level Three, 9 Blaxland Road, Rhodes, NSW 2138

Phone: 02 9743 4066 Email: mail@agedservices.asn.au Website: www.agedservices.asn.au

QUEENSLAND

Aged Care Queensland has been preparing for the ACFI by staging our own member workshops in advance of
the TAFE training. The "Demystifying ACFI" series presented by Pam Bridges has been very popular, and over
500 people have attended the workshops to date. With Alzheimer’s Australia (Qld) we recently staged a very
successful Community Care seminar featuring US dementia expert Dr Jane Tilley. We are pleased to lead the
way in retirement village accreditation — about half of all accredited villages are in Queensland.

Allan Pidgeon Chief Executive Officer

Aged Care Queensland Inc

6 Pavilions Close, Jindalee, Qld 4074

Phone: 07 3725 5555 Email: acqi@acqi.org.au Website: www.acgi.org.au
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SOUTH AUSTRALIA & NORTHERN TERRITORY

ACS SA & NT has undergone substantial reorganisation over the past year resulting in significant changes
within the office and the Association’s advisory committee structure. The committee restructuring has seen
eleven former committees condensed into five — Residential Issues, Community Issues, Finance, Workforce and
Retirement Living. Each has been tasked with developing an action plan focusing on strategically important
activities. The action plans will be reviewed on an annual cycle.

In order to be more receptive to the new regime a staffing restructure has been approved by the Board and
partly implemented. New Executive Officer, Communications and Research Officer positions have been created.
Duties of other staff have also been adjusted.

Alan Graham Chief Executive Officer

Aged & Community Services SA & NT Inc

246 Glen Osmond Road, Fullarton, SA 5063

Phone: 08 8338 7111 Email: agedcommunity@agedcommunity.asn.au Website: www.agedcommunity.asn.au
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ACSA: LEADING AGED & COMMUNITY CARE | ANNUAL REPORT 2007

12

ACSA FEDERATION MEMBERS (continued)
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TASMANIA

ACS Tasmania has responded to the considerable challenges of regulatory change in the sector, as well as the
looming federal election. There has been a particular focus on elder abuse with the delivery of training across
Tasmania and by continuing advocacy to the Tasmanian Government for the whole-of-government response.

Iris Goetzki Executive Officer

Aged & Community Services Tasmania Inc

171 Davey Street, Hobart, Tasmania 7000

Phone: 03 6223 5100 Email: bechert@beyondpr.com.au Website: www.agedcaretas.org.au

VICTORIA

Aged and Community Care Victoria (ACCV) is the single industry voice for our members. Our highly successful
Congress ‘Our Leaders, Our Future’ capped off a year focused on providing dynamic support for our members.
A cornerstone for members is the fortnightly e Bulletin and our website redevelopment has added additional
resources for members. One of ACCV’s key priorities is advocating the creation of a single national voice for
aged care in order to build a sustainable industry.

Gerard Mansour Chief Executive Officer

Aged & Community Care Victoria (formerly Victorian Association of Health & Extended Care Ltd )
Level Three, 450 St Kilda Road, Melbourne, Victoria 3004

Phone: 03 9820 0888 Email: info@accv.com.au

Website: www.accv.com.au

WESTERN AUSTRALIA

ACS WA had developed the Guide to Emergency Management in Aged Care manual with funding from
Emergency Management Australia. Organisations providing aged care services have a duty to ensure that

they have adequate plans in place to deal with emergencies and business interruptions. This manual has been
developed to assist the industry in this area. A range of methods have been used to make the manual available
including CDs and uploading onto the ACSWA website at www.acswa.org.au

Stephen Kobelke Chief Executive Officer

Aged & Community Services Western Australia Inc

Suite 16, 25 Walters Drive, Osborne Park, WA 6017

Phone: 08 9244 8233 Email: admin@acswa.org.au Website: www.acswa.org.au

ACSA FEDERATION — NATIONAL OFFICE

Greg Mundy Chief Executive Officer Marguerita Stephens Research Assistant
Patricia Sparrow National Policy Manager (part-time) from April 2007
Jacinta Reddan Corporate Relationship Heather Stevens Office Manager
Manager Leanne Lovell Website Administrator
(part-time) to January 2007 & Admin Assistant (part-time)
Annette Corporate Relationship Antony Kuypers Accounts Officer (part-time)
Glenister-Walker Manager (part-time) from from June 2007
January 2007
Lesley Dredge Policy Officer (part-time) Consultant Staff
Fleur Thomson Research Assistant (part-time) ~ Megan Stoyles Media and National Report
to April 2007 Helen Scott Librarian
Mary Chan Research Assistant (part-time)

from May 2007
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PROVIDER MEMBER PROFILES

Every day there are people working in aged care whose commitment and passion for their work shines through. Likewise there are
organisations that strive for continual improvement and excel in providing a compassionate and caring environment for their staff and clients.
The 2006 ACSA Organisation Awards recognised three such aged care services.

lllawarra Retirement Trust (IRT), New South Wales

Recipient of ACSA 2006 Residential Care Organisation Award

IRT Residential Care Services based at Woonona, offers innovative
service delivery throughout the lllawarra region and has a long
standing reputation for providing some of Australia’s finest care to
an ageing population. Originally formed in the late 1960's, IRT now
provides a full range of services based on a strongly integrated
model.

All IRT developments have a focus on ensuring maximum privacy and
dignity within small homelike environments. They have embraced

the need to engage regularly with residents and clients to establish
their needs and aspirations and this is achieved through a number of
means such as the Resident Council, forums and planned manager
visits to sites/facilities. In addition the level of satisfaction of residents
and clients is measured in a number of key areas. An annual survey
is undertaken with Key Result Questions in specific areas reported on
regularly for Governance purposes.

To assist residents in achieving an appropriate lifestyle many
innovative small programs have been introduced. These include:

< Support groups encouraging interaction, particularly of male
residents, and which have positively impacted on aspects of
depression and social isolation.

* Music Therapy which has lead to the formation of a group of high
and low care residents who have named themselves “The Recycled
Teenagers”. This group has made a number of appearances at
other care facilities, clubs, and even the 2005 ACSA National
Conference. The evidence of the success of this activity in
the wellbeing and revitalising of each resident’s life has been
outstanding.

= Proactive involvement of health service psychogeriatric support in
the development of a new high/low care difficult behaviour unit in
Woollongong. This involvement at the time of admission in initial
care planning has led to immediate benefits.

City of Burnside, South Australia

Recipient of ACSA’s 2006 Community Care Organisation Award

The City of Burnside, just 10 minutes from the CBD, is one of
Adelaide’s oldest residential areas, encompassing 28 suburbs and
some 42,500 residents, of which a high percentage are aged 50+.
With an ageing population, Burnside already had a well-established
Home & Community Care program. During 2004 and 2005 the City
embarked on an extensive community consultation which resulted in
a comprehensive and successful strategic planning and community
engagement process.

Section 2: LEADING THE WAY

The City’s Aged Care Program has a strong commitment to work
closely with its client groups to monitor needs and demands, and
provide a flexible service delivery model to meet these changing

requirements.

Some of the services developed to better meet the needs of its older
residents include:

e Interim Care Packages

These packages provide in-home support for up to 40 clients with low
level care needs who are on a waiting list for long-term services.

« 3Rs (Respite, Recreation and Revitalisation) Program

Developed to facilitate socially isolated members of the community to
actively participate in their community.

« Cooking for Men

Initially established as a one year project to assist men who had little
or no understanding of basic cooking skills, it became so popular that
it is now an established program.

LHI Retirement Services, South Australia

Recipient of ACSA’s 2006 Retirement Living Organisation Award
LHI Retirement Services was established in 1957 and is now one
of South Australia’s most successful providers of quality retirement
living. With two retirement villages consisting of over two hundred
and fifty independent living units, LHI has developed a ‘whole-of-life
continuum of care’ concept.

LHI services include on-site Independent Living Care, Assisted Living
Care, CACP, Low Dependency, High Dependency and Special Care.
This ensures that village residents are able to remain part of their
community regardless of care needs.

LHI recently had to face the challenge of a forty year old village that
was no longer attracting sufficient new clients, and was becoming
unviable. In close consultation with their residents LHI developed a
master plan for the future of their villages and organisation to ensure
they meet the needs of current and future residents.

This redevelopment of the Village required residents to move to
alternative units so that rebuilding could occur and was carried out
with full resident support. Prior to any unit redevelopment, LHI built a
fully-licensed restaurant as a demonstrated act of faith and good-will
to the residents.

The restaurant, together with the redevelopment work are a testament
to what can be achieved when residents and service providers come
together in a spirit of co-operation, united by a common desire to

see the village, as well as each individual resident, enjoy a healthy,
positive future.



IN REVIEW: LOOKING IN THE MIRROR

The ACSA Federation is a powerful vehicle for promoting the development of the aged and community care industry and enhancing the services

it provides to older people, younger people with a disability and their carers.

A three year Strategic Plan (2005-2008) was developed by the Federation to provide a framework and a focus for our energies in pursuit of our

mission and our vision. The three strategic domains outlined in this Plan, LEADERSHIP, VOICE and FEDERATION GOVERNANCE
& OPERATIONS, together with our goals, help us to lead the industry.

As part of the process of preparing our Stategic Plan for the next three years, we have prepared the following summary of achievements to date

against the current plan.

ACHIEVEMENTS AGAINST 2005-2008 STRATEGIC PLAN - HIGHLIGHTS

THE ACSA FEDERATION’S STRATEGIC DOMAINS

the future of aged and
community care services
and the models that will
underpin its success.

Community Care and the Framework for
Aged and Community Services in Australia
Develop and adopt national policy positions
Encourage research, discussion and debate
on issues

Identify and promote solutions to these
issues

Strengthen and expand strategic partnerships
with other key stakeholders.

Communicate and engage effectively with
key stakeholders (Government, other peaks).

Develop and support a positive ageing
framework.

Strategic Goal Key Strategies Achievements
Domain
Leadership Promote our vision for Further develop and promote the Vision for Framework launched

First National Community Care Conference.

Policy positions issued:

 CALD

e Rural and Remote

e Ageing & Disability

* Medication Management

« Indigenous Strategy.

National CEOs’ Forums.

Lobbying Kit for members distributed.
Relationships maintained and enhanced with
consumer representative organisations, other peak
bodies, professional associations.

ACSA’s voice respected. ACSA represented on
Government and other organisations’ committees
and advisory groups. ACSA sought out for comment
and advice on Government and other organizations’
projects.

Not specifically actioned.

Voice Represent and advocate
effectively for the aged
and community care

Lobby for resolution of key issues facing
industry.

Advocate and promote the implementation of

Ongoing.
Addressed in various ways including the current
Federal Election campaign, budget submissions,

Federation to enhance its services.
Ensure effective use of Federation resources

industry. ACSA’s policy positions. Lobbying Kit and policy launches. Action achieved
Ensure opportunities for change are on community care viability, new indigenous funds,
advantageous to the industry. respite care and assistive technology.
Form, and foster, strategic alliances to
advance desired outcomes.
Federation Provide strong Strengthen ACSA's representation of the Membership steadily increasing.
Governance governance and effective sector in consultation with members. Corporate relationship program established.
& Operations management of the ACSA Implement a self sustaining Business Some joint work with National Partners occurring
Federation. Development Strategy which enables the to enhance advice to members (eg Elder Protection

Helpline with Kennedy Strang Legal Group).
Financial position enhanced.
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ACSA FEDERATION’S KEY ISSUES 2005-2008

The National Office has lead responsibility for issues and outcomes which require national action. The State Associations have lead responsibility for issues
and outcomes that predominantly require State level action and these are identified with an asterix*. At all times the National Office and State Associations
will work together to achieve the desired outcomes.

Key Issues Outcome to Strive For Achievements to Date

Quality Assurance Residential care accreditation is an open and accountable process. = 0Ongoing. NACA Discussion Paper issued. Campbell
Community care services work within one set of standards Consulting project commissioned by Government.
and have one reporting process. No uptake by Government yet.

A national Retirement Village accreditation process is established and | ® Project to review standards underway as part of
widely adopted. The Way Forward.
= Ongoing. Alternatives to ARVA under investigation.

Capital Adequate capital raising approaches, including alternatives to bonds, | = Ongoing. Limited response in Securing the Future
and Government support to meet future requirements are developed package.
and available to industry. « Opposition at highest level.

= Feature of 2006 and 2007 campaigns.

Self Regulation A mature self-regulating industry, with much less detailed control by = Submission to Government’s Red Tape Review
Government and greater use of generic, rather than aged care specific, accepted by Review — rejected by DoHA.
regulation. e Cost of regulation project commenced.
Responsible control of outcomes by the industry. « Position on accreditation.

= Retirement Village accreditation.

Workforce Development and implementation of a national strategy for residential | e Framework for action under development.

& Industrial and community care addressing: = Workforce Forum.

FRelations = current shortages;  Background paper developed.
= future needs — including skills and skills mix; « Expanded scope of 2007 Workforce census achieved.
= recruitment and retention; and = Not actioned.
= improved pay and conditions. = ACSA successful in gaining DEWR funding to provide
A staff and providers’ Charter of Rights adopted and implemented. the Employer Advisor Program.

An informed and proactive industry approach to the changing industrial
relations environment.

Local Government Streamlined local planning and development for seniors’ housing and |  Ongoing. Initial discussions and development of a

Interface for residential care facilities.* proposal with ALGA. No further action
Rates concessions for charitable services maintained.* due to changes at ALGA.

« Successful legal case run in WA.

Planning and A sound planning base, which accurately identifies current and = Picked up in Hogan review but not actioned

Resource Allocation future needs, is established and drives the allocation of resources for by Government.
residential and community care services.

Industry Viability The true costs of effective models of residential and community * Ongoing. Feature of 2007 Election Campaign.
care are funded and indexed adequately ensuring the viability of the
industry.

Certification Aged care required to meet ABCB standards on fire and safety only. | = Ongoing. Government’s Red Tape Review supported

but Government’s response didn’t.

Models of Care Innovative, diverse, flexible and evidence based models of care in « Ongoing. Initial work through Workforce Forum and
community and residential settings are able to be developed by State initiatives.
industry and are available in metropolitan and rural environments.

Indigenous Peaple Development and implementation of ACSA’s policy position. = Forum held.

ACSA policies and representation reflect and address key
indigenous issues.

« Strategy developed.
« Remote and indigenous support program announced.

Section 2: LEADING THE WAY




ACSA FEDERATION’S KEY ISSUES 2005-2008 (Continued)

Key Issues Outcome to Strive For Achievements to Date
Peaple from Development and implementation of ACSA’s policy position. = Policy completed and launched.
Culturally and ACSA policies and representation reflect and address key CALD issues. | « Cultural Pool proposal developed and promulgated.
Linguistically
Diverse (CALD)
Backgrounds
Health & Aged An effective interface between the health care system, including acute * Ongoing. Some advances through NACA paper.
Care Interface care, and residential and community care services is in place and working.
gff\ab/("f)/ The care and support of people with disabilities who are ageing is «Launch of joint policy position (July 2005).
geing improved through effective strategies and relationships between aged . P
o . * 0 lobb th NDS (f ly ACROD).
Interface care and disability services. ngoing fobbying Wi ( ormery )
L e = Ongoing liaison with YPINH Coalition. COAG YPINH
The needs of younger people living in residential aged care facilities L [
. . A . i initiatives being implemented.
are appropriately addressed, including relocation where possible.
Rural & Remote Development and implementation of a joint policy with the National = Launch of joint policy position (Sept 2005).
Rural Health Alliance (NRHA). « HESTA Research Paper.
ACSA policies and representation reflect and address key rural and ~ Extra assistance in Securing the Future package.
remote issues.
Community Care Integrated community care system in line with ACSA and partner * The Way Forward and Subsidies & Services Review
organisations’ Vision. address in part.
Engage Commonwealth Government. = Regular meetings with DOHA.
Engage State and Local Governments.* * Case Management & Day Therapy Centre papers.
= National Community Care Conference.
* Community Care Viability Supplement introduced.
Affordable & The role of aged and community care services in the provision of = Affordable Housing Paper.
Adaptable Housing affordable and adaptable housing is developed and implemented. « Adaptable Housing Paper.
Governments work with industry to address the housing needs of older | o« Hoysing Strategy Paper under development.
people, younger people with disabilities and their carers.
Positive Image The general public perceives the aged and community care industry in | * Image Project to commence in 2007.
for Aged & a positive light.
Community Care
Industry
Relationships Enhanced industry relationships with Commonwealth, State and Local |  Ongoing.
Government elected representatives and officers.
Research Relevant existing research is identified, promoted, accessed and = Initial work completed on Ageing Australia Foundation

utilised to improve service planning, management and delivery.

New areas for research are identified, promoted and advanced by
appropriate research bodies, including universities.

with implementation in 2007/08.

= Relationship developed with AHURI on housing
research issues. Active participation in BARC and
Ageing Well Research Network.
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ACSA COMMITTEE REPORTS

Agendas Editorial Committee

This Committee has successfully provided guidance on the editorial
content of another four editions of the Federation’s quarterly
magazine, Agenadas.

The Committee provides valuable input on story ideas that are
pertinent to a distribution of now more than 4000 industry leaders.
In addition, the Committee also provided recommendations on
authors and contributors for the content of the magazine.

Recent issues of Agendas, particularly Issue 41 (Autumn 2007) has
seen an increasing level of interest by advertisers to promote a range
of products and services to the industry. An appropriate balance of
articles and advertisements is achieved through the focus on quality
articles designed to communicate the latest information about any
legislative changes, promote knowledge and awareness of industry
best practice and discussion on key issues affecting the industry.

The Agendas Editorial Committee during the year consisted of Anne
Livingstone (Qld), Geoff Liggins (NSW/ACT), Pam Pattison (Tas),
Simone Punshon (SA/NT), Trudi Hodges (WA), Greg Mundy (ACSA)
and Annette Glenister-Walker (ACSA).

ACSA would like to thank the Agendas Editorial Committee for their
contribution throughout the year.

Business Development Advisory Committee

The Business Development Advisory Committee provides feedback
and advice on any business endeavour entered into by the ACSA
Federation. A key project, in which the Committee has been
instrumental, is the establishment, maintenance and continuous
improvement of ACSA’s corporate relationship program. ACSA now
has seven National Partners and four Corporate Supporters.

The corporate relationship program, the increased demand for
tailored national sponsorship packages and streamlining our
approach on conference sponsorship has kept the Committee fairly
busy over the last 12 months.

In the coming year the Committee will review and redevelop ACSA’s
National Product/Service Development policy and take a proactive
approach to the creation of a range of member services.

Thank you to all Committee members — Simone Punshon (SA/NT),

Greg Knox (Vic), Nerida Johanson (QLD), Dianne Hennessey (NSW/
ACT), Cliff Partridge (Tas) and Marina Zaffiris (WA) for their ongoing
advice and expertise.
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Community Care Advisory Committee (NCCAC)

The NCCAC has continued to make a significant contribution to the
Government’s reform agenda. ACSA and the Committee are the key
contact and communication point for DOHA with discussion in recent
months on projects including the Subsidies and Services Review and
the Community Care Census. The Committee also assisted ACSA
prepare a number of submissions, most importantly the submission to
the Subsidies and Services Review and on a community care quality
framework.

Planning for the 2008 Community Care Conference is well underway
with support form the Committee. The establishment of this
successful Conference was a NCCAC initiative.

In May the Committee farewelled Paul Sadler, the inaugural chair,
who provided outstanding leadership for the Group. During his time
with the committee he made a significant contribution to the national
community care agenda and for that ACSA and the Committee
members thank him. Ross Smith, ACSA Director and CEO, RSL Care,
QLD, has joined the committee as the new Chairperson.

Pat Sparrow, the committee’s Executive Officer, has recently been
invited to join Minister Pyne’s Community Care Advisory Committee
and this will provide a direct link to the Government’s reform agenda.

Thank you to all Committee members — Anne Livingstone (QLD), Peta
Braendler (SA/NT), Paul Zanatta (Vic), Jill Savell (Tas), Marita Walker
(WA) and Paul Sadler (NSW/ACT) — for their ongoing commitment and
expertise.



Education & Training Advisory Committee
(NETAC)

NETAC has primarily focussed on preparing submissions on the
Review of the Community Services Training Package. To date
submissions have been prepared on the initial stage and in response
to the first draft. The committee will meet for 2 days in November in
order to develop the final national input into this critical review.

Training initiatives for Rural & Remote providers are on the agenda
but have been overshadowed by the Training Package Review. A plan
will be developed at the November meeting.

ACSA continues to provide a range of e-learning training packages
through Learning Seat. There has been good take up of the OHS NSW
course funded by WorkCover, with approximately 1,000 enrolments.
Certificate Ill in Aged Care Work has been added to the menu of
available courses and development is underway for a Certificate IV in
Disability Work.

ACSA wants to formally thank all members for the contributions they
have made to a successful year’s work — Michael Ward (NSW/ACT),
Rae Wilson (Vic), Margaret Byrne (Tas), Iris Goetzki (Tas), Sue Cook
(Qld), Simone Punshon (SA/NT), Louise Forster (WA) and retired
members Mike Gibbons (Vic), Karen Gibson (Vic), Larraine Mumford
(SA/NT), Gabby Carpinato (NSW/ACT), Elly Beck (NSW/ACT),

Lyn Turner (Qld), Helen Attrill (WA).

Housing & Retirement Living Advisory Committee

This Committee continues to expand its focus on the increasingly
important area of housing. A key project this year was providing
advice and guidance on the development of a paper exploring the
strategic connections between housing and care for older people. The
strategic position paper, Accommodating Ageing, will be launched at
the 2007 National Conference. This paper will assist in developing
ACSA’s agenda in this increasingly important area.

A second major project has been the provision of guidance and
advice to ACSA on the development of an accreditation system for
retirement villages. This has been a long standing and complicated
project. Work will continue on this following the outcomes of ACSA’s
2008-2011 Strategic Planning process.

The Committee has developed its second successful National
Conference workshop program focussing on Ageing in Place including
the connection between care and accommaodation, financial models
and building and design. These workshops are proving popular and
are increasing ACSA’s profile on retirement living issues.

Richard Hancock, inaugural chair of the Committee, retired during
the year. He was instrumental in forging a national agenda for the
Committee, initially a challenging task. Di McKellar (Vic) has taken on

the role of Chairperson and will be supported by Trudi Hodges (WA)
as Vice Chairperson. Thank you to Richard, Di & Trudi and committee
members Kerry Ollington (Tas), Fiona Campbell (QLD), Robyn Holden
(NSW/ACT) and Paul Turnbull (SA/NT) for their ongoing contribution to
ACSA's housing and retirement living portfolio.

Residential Care Advisory Committee

The Residential Care Advisory Committee has continued to keep pace
with, and provide advice on the ongoing reform of residential care.

Key reform items on which the Committee has provided advice
include the development of the proposed Aged Care Funding
Instrument (ACFI), ongoing issues with accreditation processes as
well as the introduction and implementation of legislation relating to
police checks, compulsory reporting and other elder abuse measures.
The Committee provided assistance and advice in the development of
the “Confronting Elder Abuse: Policies & Procedures Resource Guide”
which was released in January 2007 and revised (in line with the
Security and Protection Bill) and re released at the end of July.

The Committee has committed to a proactive program of major
projects for the coming 12 months with a focus on supporting
members through the introduction of the ACFI. This work will
commence in September with a series of industry ACFI information
sessions and a pilot training course (assessment & documentation).
The development of a national resident agreement is still being
considered.

Thank you to our dedicated and expert committee members Jill
Pretty (NSW/ACT), Pam Bridges (QLD), Sharee Kelly (SA/NT),
Danni Campbell-Manly (Vic), Lynn Panagopolous (WA) and Angela
Holzberger (Tas).
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COMMITTEE REPORTS (continues)

Rural & Remote Working Group

The Rural & Remote Working Group continues to make a valuable
contribution to ACSA’s agenda. The group was involved in further
lobbying for the implementation of the key recommendations of
the ACSA National Policy — Older People and Aged Care in Rural,
Regional and Remote Australia. Positive developments include:

«  Aviability supplement being introduced for community care but
at levels significantly lower than the residential care equivalent;
and

= The policy called for service and sector development grants.
The Government has since made funding available through the
Remote and Indigenous Service Support Program to meet some
of these needs. The group has been involved in providing input
into the development of the guidelines for this new money.

Other activities of the group include:

«  Contributing to the development of the ACSA Leadership and
Development program via a facilitated session;

« Designing the Rural & Remote Workshop—Striving, Thriving or
Surviving — that is attached to the National Conference following
the success of the 2006 workshop;

* Preparing a Clever Purchasing resource paper that should be of
assistance to all members and will be launched at the Rural
& Remote Workshop; and

e Preparing a submission to the Senate Inquiry into the PATS
scheme.

The group is interested in evaluating the new community care viability
supplement next year.

The contribution of members to the work of this group has been
considerable and ACSA wishes to thank all present and retired
members — Kevin Klose (NSW/ACT), Lois Speed (Qld), Anne
Livingstone (Qld), Darryl Chapman (QId), Paul Zannatta (Vic), Barry
Graham (SA/NT), Sharon Davis (SA/NT), Carol Bain (WA), Peter
Lorraine (WA), Olivia Ryan (Tas), Peter Moore (Tas).
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Workforce & Industrial Relations
Advisory Committee (WIRAC)

The key role for WIRAC is to provide a forum for the states to share
information about industrial relations in their states. The group

has primarily focused on the implementation of and changes to
WorkChoices, agreement making and template agreements, police
checks and union activity.

The committee also assisted ACSA to:

*  Successfully tender for funds under the Employer Advisor
Program in rounds 2 and 3 to provide members with support in
implementing WorkChoices and preparing agreements; and

e Conduct a highly successful national event “Who will Care?
The Future of the Aged & Community Services Workforce.” The
papers from academics, providers and HR professionals plus
the participants’ ideas have been fed into developing the ACSA
agenda on workforce.

Thank you to all present and retired WIRAC members — Geoff Liggins
(NSW/ACT), David Amesbury (Vic), Dean Hope (Vic), Lieb Leventhal
(Vic), Anne Livingstone (Qld), Carol Mohan (SA/NT), Uwe Ebert (SA/
NT), Bill Marshall (WA), Stephen Kobelke (WA), Greg Burgess (Tas),
Iris Goetzki (Tas).



GOVERNMENT AND INDUSTRY COMMITTEE LISTING

ACSA is invited to participate in a wide range of advisory groups by Government and by other organisations. The following listing shows the
breadth and diversity of work where ACSA’s expertise is sought. Many of these committees are ongoing while some are time limited.

In most instances ACSA Federation staff take on the representational role. In some cases service providers are invited to represent ACSA.
The following list also indicates where the work of the committee has concluded during the year.

GOVERNMENT COMMITTEE REPRESENTATION

Aged Care Advisory Committee (ACAC) — Greg Mundy, ACSA CEO

Aged Care Workforce Committee — Greg Mundy, ACSA CEO
(not currently active).

Building Ageing Research Capacity (BARC) Steering Committee

— Greg Mundy, ACSA CEO (Work on this project has been completed)

Conditional Adjustment Payment and Prudential Working Group

— Greg Mundy, ACSA CEO (Work on this project has been completed)

Aged Care Funding Instrument (ACFI) Reference Group

— formerly Resident Classification Scale (RCS) Industry
Reference Group — Greg Mundy, ACSA CEO and Jill Pretty, Policy
and Consultancy Manager, ACS NSW & ACT

Transactions & Technology Reference Group — Greg Mundy,
ACSA CEO, Ken Ridge, CEO Baptist Care WA and Phillip Parry,
General Manager, Torbay Retirement Village QLD

Community Care Quality Reporting Liaison Group — Pat Sparrow,
ACSA Policy Manager

Community Care Viability Supplement Advisory Group — Lesley
Dredge, ACSA Policy Officer

Consumer Website Reference Group — Pat Sparrow, ACSA Palicy
Manager (Work on this project has been completed)

Veterans’ Home Care Reference Group — Pat Sparrow,
ACSA Policy Manager

INDUSTRY COMMITTEE REPRESENTATION
National Aged Care Alliance (NACA) — Greg Mundy, ACSA CEO,
and Glenn Bunney, ACSA President

Standards Agency National Liaison Group —
Greg Mundy, ACSA CEO

Australasian Journal on Ageing — Sandra Hills, Board Member,
ACcv

National Community Services and Health Industry Skills Council

(formerly ITAB) —
Michael Ward, Learning & Development Manager, ACS Association
of NSW & ACT

Palliative Care — Pam Bridges, Aged Care Queensland

ACROD Ageing & Disability Advisory Committee - Pat Sparrow,
ACSA Policy Manager and lan Hardy, CEO, Helping Hand SA

Community Care Coalition — Greg Mundy, ACSA CEO
and Pat Sparrow, ACSA Policy Manager

Ageing Well Research Network Advisory Group — Greg Mundy,
ACSA CEO

ACEBAC — Greg Mundy, ACSA CEO

National Roundtable of Non Profit Organisations (NRNO)
— Greg Mundy, ACSA CEO

National Disability Administrators Young People with High
Clinical Needs Reference Group — Pat Sparrow, ACSA Policy
Manager (Work on this project has been completed)

AHURI Research User Group - Impact on Home Maintenance
and Modification Services on Ageing in Place — Anne Livingstone,
Community Care Manager, Aged Care Queensland
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FORUMS

CHIEF EXECUTIVE OFFICERS’ FORUM

ACSA's CEOs’ Forum Aged Care Leadership-From Good to Great,
sponsored by National Partner SCA, was held on 30 April in Sydney.

Two well known former CEOs, David Hill and Bob Mansfield, spoke on
what makes a great CEO in a regulated environment. David outlined
the importance of having a sense of humour and fun, as well as
being courageous, focused and organised. Bob talked about the
challenges facing CEOs and the impact of regulation, but stressed
that the key fundamentals of any business at any time remained staff
and consumers, controlling costs, providing the right products and
competing for capital.

The delegates broke into groups in the afternoon and discussed
issues that they had identified either for the industry or for leaders.
The groups reported back highlighting the fact that aged care is a
growing and developing industry facing a range of challenges and
opportunities. It was agreed that a proactive approach, including the
following two central strategies, was necessary:

= promoting a positive image of the industry and the individual
organisations providing aged care to all key stakeholders
—including Government, community, media, clients and (current
and potential) employees — which re-brands and positions aged
care as a smart industry; and

= sharing information, research and experience on growth,
development and innovation to support the creation of a smart
industry.

Over dinner Rebecca Huntley from IPSOS Mackay informed CEOs
about the views of Generation Y and the implications for staffing and
workforce issues.

Two rural and remote leaders were sponsored by ACSA National
Partners, HESTA and Health Super, to attend the Forum. Without this
sponsorship they would not have been able to attend. The reports
they provided following the forum shows the importance of supporting
rural and remote services to be a part of such event.

Ruth Roberts, CEO of Abbeyfield, in the southern Barossa region of
South Australia said “The forum itself was brilliant. It covered the
big picture - outside the industry from the wonderful keynotes, then
hearing from and talking with other CEOs of larger, metropolitan
organisations, and meeting other rural providers.”

Matthew Moore leads the aged care arm of Jymbilung which has
grown during his 11 plus years there from being an indigenous
specific HACC program to a service offering a range of community
care services. He said he gained a lot of insight into differentiating
between CEO and management issues and “l now know more about
what and why my younger generation of staff think, and how | can’t
change but will have to manage it.”

ACSA will build on the success of the Forum and continue to offer
high quality events to engage industry leaders.

Section 2: LEADING THE WAY

WORKFORCE FORUM

The “Who Will Care” Forum was held in Melbourne on 13 November
2006. The Forum received a very positive response with 75 delegates
attending who were predominately CEOs or HR Managers.

Participants heard quality presentations from academics and
practitioners from within and outside the industry. The speakers
challenged the industry to:

= Learn more about who our workforce is and what motivates them;

= Design jobs that are attractive to the labour market;

= Improve the image of our industry and the nature of the jobs we
provide;

« |mmediately improve our management as it is cited as the main
reason people leave positions; and

= Develop flexible and learning organisations.

Delegates were then asked to identify the top industry workforce
issues and the strategies that ACSA and the industry need to pursue.
A summary of these points is as follows:

= Industry image/branding — there was overwhelming support and
enthusiasm among participants for ACSA to plan and co-ordinate
a campaign to raise and improve the profile of the aged and
community care industry.

= Attracting and retaining staff — there was agreement that the
industry faces significant issues in attracting and retaining staff.

= Pay and rewards — there was consensus that increased funding
was needed in order to address pay differentials for aged care
staff.

= Researching models of care — researching and developing
different models of care was seen as an important component of
addressing workforce issues.

= Workforce development — leadership and redesign — there was
considerable support for the development of a national leadership
project and workforce strategy.

= Technology and innovation — the growing importance of technology
and the need to understand what is available and its impact were
highlighted.

e Compliance — the cost of compliance and its impact on care were
identified as areas for further focus.

« Collaboration and partnerships — partnering and learning from
other industries will be a key approach in addressing aged care
workforce issues.

All presenters’ papers and a summary of the key outcomes were
made available on the ACSA website.

ACSA will continue to focus on workforce issues as a key strategic
priority into the next year and beyond as the industry looks at ways to
meet future labour needs in this rapidly growing industry.
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DIRECTORS’ REPORT

Your Directors submit the financial report of Aged
and Community Services Australia Incorporated for the
financial year ended 30 June 2007.

Directors

The names of Directors throughout the financial year
and at the date of this report are:
Mr Glenn L Bunney (President)

Mr Klaus Zimmermann (Vice President)
(Acting Treasurer and Secretary 14/7/2006 — 16/9/2006)

Mr John E Cowland (Vice President to 3/8/2006)
Mr Graham S Shotter (Secretary and Treasurer to 14/7/2006)

Ms Valerie J M Lyons (Director from 15/7/2006)
(Secretary and Treasurer from 16/9/2006)

Mr Peter D Lorraine (Director to 13/11/2006)
Mr lan J Wilson (Director from 4/8/2006)

Ms Susan Parr (Director to 29/9/2006)

Mr Peter R Nute (Director from 30/9/2006)

Ms Bronwyn M Locke (Director to 27/11/2006)
Mr Glenn E Muskett (Director from 14/11/2006)
Mr Ross J Smith (Director from 28/11/2006)

Section 3: FINANCIAL REPORT

Principal Activities

The principal activity of the association during the financial year was
representing State Association members.

No significant change in the nature of these activities occurred during
the year.

Significant Changes

No significant change in the nature of these activities occurred during
the year.

Operating Result

The profit from ordinary activities after providing for income tax
amounted to $253,986.

After Balance Date Events

No matters or circumstances have arisen since the end of the
financial year which significantly affected or may significantly affect
the operations of the association, the results of those operations,
or the state of affairs of the association in future financial years.

Signed in accordance with a resolution of the Directors:

vN—

Mr Glenn L Bunney

A

Ms Valerie J M Lyons

Dated this day 28th of August 2007



INCOME STATEMENT FoR THE YEAR ENDED 30 JUNE 2007

Notes 2007 2006
$ $
INCOME
Association Fees 362,499 359,733
Conference & Special Projects surplus 2 459,111 308,581
Agendas 28,819 27,838
Business Subscriptions 233,483 150,060
Interest 45,287 34,064
Commonwealth Grant CSSS 151,562 148,590
Other income 10,599 15,911
TOTAL INCOME 1,291,360 1,044,777
LESS EXPENSES -
Association meetings 16,259 6,868 2
Accounting and audit fees 8,850 8,100 =
Bank charges 3,245 2,187 E
ACSA National Committees 18,124 11,893 =
Board expenses 40,920 33,486 =
Computer expenses 22,035 13,548 >
Conference/Seminar costs 6,264 6,440 S
Consultancy fees 2,702 2,000 2
Corporate Supporters 31,418 6,000 2
Depreciation 18,246 16,320 g
Electricity 1,930 1,847 =
Employees' amenities 1,879 1,169 =2
Insurance 9,112 9,087 L
Loss on sale of assets 662 - m
Motor vehicle expenses 5,215 4617 ;
National Aged Care Alliance 4,703 4,931 =
National Aged Care Industry Council 3,988 1,437 S
National Consultation Expenses 5,587 7,189 ;
Office expenses 7,312 6,137 o
National Partners 81,937 40,100 ;C_q)
Postage 5,856 3,482 o
Printing and stationery 3,132 4,510 %
Public Relations 6,244 10,241
Agendas 40,455 39,330
Rent 44,201 43,141
Repairs and maintenance 4,137 802
Salaries and wages 510,769 461,955
Staff training 2,359 -
Subscriptions 8,227 8,721
Sundry expenses 8,592 9,145
Superannuation 39,271 36,188
Telephone 10,387 11,630
Travelling expenses 60,087 35,705
Workers’ Compensation 3,269 2,299
TOTAL EXPENSES 1,037,374 851,405
OPERATING PROFIT/(LOSS) 253,986 193,372

The accompanying notes form part of these financial statements
Section 3: FINANCIAL REPORT 25
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BALANGE SHEET Aas AT 30 JUNE 2007

Notes 2007 2006
$ $

CURRENT ASSETS
Cash assets 341,465 823,341
Trade receivables 3 282,169 84,252
Investments 500,000 -
Other 4 12,769 18,351
TOTAL CURRENT ASSETS 1,136,403 925,944
NON-CURRENT ASSETS
Property, plant and equipment 5 82,519 56,561
TOTAL NON-CURRENT ASSETS 82,519 56,561
TOTAL ASSETS 1,218,922 982,505
CURRENT LIABILITIES
Trade and other payables 40,196 34,435
Provisions 60,625 39,373
Other 25,526 83,990
TOTAL CURRENT LIABILITIES 126,347 157,798
NON-CURRENT LIABILITIES
Provisions 7 47,692 33,810
TOTAL NON-CURRENT LIABILITIES 47,692 33,810
TOTAL LIABILITIES 174,039 191,608
NET ASSETS 1,044,883 790,897
MEMBERS' FUNDS
Retained profits 1,044,883 790,897
TOTAL MEMBERS' FUNDS 1,044,883 790,897

The accompanying notes form part of these financial statements

Section 3: FINANCIAL REPORT



CASH FLOW STATEMENT FoRr THE YEAR ENDED 30 JUNE 2007

Notes 2007 2006
$ $
Receipts from members 1,121,547 1,121,100
Payments to suppliers and employees (1,103,844) (913,128)
Interest received 45,287 34,064
Net cash provided by operating activities 11(b) 62,990 242,036
CASH FLOW FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment 23,440 -
Payment for property, plant and equipment (68,306) (10,268)
Payment for investments (500,000) -
Net cash used in investing activities (544,866) (10,268)
Net increase/(decrease) in cash held (481,876) 231,768
Cash at beginning of financial year 823,341 591,573
Cash at end of financial year 11 (a) 341,465 823,341

The accompanying notes form part of these financial statements

Section 3: FINANCIAL REPORT
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NOTES TO THE FINANCIAL STATEMENTS FoRr THE YEAR ENDED 30 JUNE 2007

NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

This financial report is a special purpose financial report prepared
in order to satisfy the financial reporting requirements of the
Associations Incorporation Act of the Australian Capital Territory. The
Directors have determined that the Association is not a reporting
entity.

The financial report has been prepared in accordance with the
requirements of the Associations Incorporation Act of the Australian
Capital Territory and the following applicable Accounting Standards:

AASB 107: Cash Flow Statements

AASB 110: Events after the Balance Sheet Date
AASB 124: Related Party Disclosures

AASB 1031: Materiality

No other applicable Accounting Standards, Urgent Issues Group
Interpretations or other authoritative pronouncements of the
Australian Accounting Standards Board have been applied.

The report is also prepared on an accruals basis and is based on
historic costs and does not take into account changing money values
or, except where specifically stated, current valuations of non-current
assets.

The following specific accounting policies, which are consistent with
the previous period unless otherwise stated, have been adopted in the
preparation of this report:

Section 3: FINANCIAL REPORT

(@) Income Tax

No provision for income tax has been raised as the Association
is exempt from income tax under Division 50 of the Income Tax
Assessment Act 1997.

(b) Fixed Assets

Other fixed assets are carried at cost less, where applicable, any
accumulated depreciation.

The depreciable amount of all fixed assets are depreciated over the
useful lives of the assets to the Association commencing from the
time the asset was held ready for use.

The carrying amount of fixed assets is reviewed annually by directors
to ensure it is not in excess of the recoverable amount of those
assets.

The recoverable amount is assessed on the basis of the expected
net cash flows which will be received from the assets' employment
and subsequent disposal. The expected net cash flows have not
been discounted to their present values in determining recoverable
amounts.

(c) Employee Benefits

Provision is made for the Association's liability for employee benefits
arising from services rendered by employees to balance date.
Employee benefits expected to be settled within one year together
with benefits arising from wages and salaries, annual leave and sick
leave which will be settled after one year, have been measured at the
amounts expected to be paid when the liability is settled plus related
0n-Costs.

Contributions are made by the Association to an employee
superannuation fund and are charged as expenses when incurred.

(d) Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount

of GST, except where the amount of GST incurred is not recoverable
from the Australian Taxation Office. In these circumstances the GST is
recognised as part of the cost of acquisition of the asset or as part of
an item of expense. Receivables and payables in the Balance Sheet
are shown inclusive of GST.



Notes 2007 2006

$ $
NOTE 2: CONFERENCE & SPECIAL PROJECTS INCOME & EXPENDITURE
National Conference Surplus 268,697 179,066
National Strategic Management Kits 491 273
Community Care Coalition Wicking Trust - 75,000
Community Care Coalition Research 30,808 13,000
Public Relations Campaign Levy 68,284 71,946
E - Learning 24,825 22,392
In Their Shoes Book Sales 16,480 9,575
In Their Homes Book Sales 21,073 22,008
CACP Standards Workbook 600 627
Essential Provider Guide 49,046 - =
ACSure Insurance Project 60,357 55,990 %
Assistive Technology 2005 Seminar - 16,161 E
Indigenous Forum - 3,000 g
2006 National Community Care Conference 135,358 - g
Protection of Older People Development Fund 499 - E
NACIC Aged Care Forum - 8,727 P
Who Will Care Forum 2006 14,823 - %
DEWR WorkChoices Program 423,687 - %
CEOs’ Forum Sydney 2007 36,587 - 5
Total Project Income 1,151,615 477,765 f
=
Business Development Project - 180 =
Community Care Coalition 122,208 783 i
Assistive Technology 2005 Seminar - 20,476 E
2006 National Community Care Conference - 91 E
Federal Election Campaign 116,758 - §
In Their Shoes & In Their Homes Book Sales 10,092 9,327
CACP Standards Workbooks 676 182
Networking the Federation - 4,297
E-Learning 28,537 31,086
ACSure Insurance Project 45,831 52,953
Packages Resource Guide 6,373 13,426
RVA Accreditation - 5,329
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NOTES TO THE FINANCIAL STATEMENTS FoRr THE YEAR ENDED 30 JUNE 2007

CONTINUED
Notes 2007 2006
$ $
Protecting Older People 7,653 -
Indigenous Forum - 4,850
Ageing Australia Foundation 3,980 -
Who Will Care Forum 2006 15,483 -
NACIC Aged Care Forum - 10,524
Joint Lobbying Project - 15,679
DEWR WorkChoices Program 295,073 -
= CEQs’ Forum Sydney 39,840 -
Q Total Project Expenditure 692,504 169,183
'_
[a e
Q TOTAL SURPLUS 459,111 308,582
i
o
?5' NOTE 3: TRADE AND OTHER RECEIVABLES
=
= CURRENT
o Trade receivables 282,169 78,752
oc
5 Other debtors - 5,500
>
= 282,169 84,252
=
=
% NOTE 4: OTHER ASSETS
(@]
] CURRENT
o
&5 Prepayments 12,769 18,351
<<
© NOTE 5: PROPERTY, PLANT AND EQUIPMENT
% PLANT AND EQUIPMENT
— .
% (a) Motor vehicles
2 At cost 43,884 36,758
Less accumulated depreciation (5,348) (9,873
38,536 26,885
(b) Office equipment
At cost 42,292 40,148
Less accumulated depreciation (31,704) (29,413)
10,588 10,735

30 Section 3: FINANCIAL REPORT




Notes 2007 2006
$ $
(c) Computer equipment
At cost 76,010 78,692
Less accumulated depreciation (51,176) (62,840)
24,834 15,852
(d) Furniture, fixtures & fittings
At cost 25,510 19,440
Less accumulated depreciation (16,949) (16,351)
8,561 3,089
Total plant and equipment 82,519 56,561
Total property, plant and equipment 82,519 56,561
NOTE 6: TRADE AND OTHER PAYABLES
CURRENT
Unsecured liabilities
Trade payables 2,419 10,536
Sundry payables and accruals 37,777 23,899
40,196 34,435
NOTE 7: PROVISIONS
CURRENT
Employee benefits 7(a) 60,625 39,373
NON-CURRENT
Employee benefits 7(@) 47,692 33,810
(a) Aggregate employee benefits liability 108,317 73,183
NOTE 8: OTHER LIABILITIES
CURRENT
Grants received in advance 15,000 45,808
Other current liabilities 10,526 38,182
25,526 83,990

Section 3: FINANCIAL REPORT
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NOTES TO THE FINANCIAL STATEMENTS FoRr THE YEAR ENDED 30 JUNE 2007

CONTINUED
Notes 2007 2006
$ $
NOTE 9: CAPITAL AND LEASING COMMITMENTS
(a) Operating lease commitments
Non-cancellable operating leases contracted for but not
capitalised in the financial statements:
Payable - minimum lease payments
- not longer than one year 15,773 50,676
- longer than one year but not longer than two years - 16,892
15,773 67,568

NOTE 10: RELATED PARTY TRANSACTIONS
(@) Transactions with controlled entities

Aged & Community Services Australia Inc. paid all Australian Securities
Commission lodgement costs and audit fees associated with
Community Care Australia Ltd.

(b) Board of Directors

The names of the members of the Board of Directors of
Aged & Community Services Australia Inc. during
the year were:

Mr Glenn L Bunney (President)

Mr John E Cowland (Vice President)

Mr Klaus Zimmermann (Vice President)

Ms Valerie JM Lyons (Secretary and Treasurer)
Mr Graham S Shotter (Secretary and Treasurer )
Mr Peter D Lorraine (Director)

Mr lan J Wilson (Director)

Mr Peter R Nute (Director)

Mr Glenn E Muskett (Director)

Ms Susan Parr (Director)

Ms Bronwyn M Locke (Director)

Mr Ross J Smith (Director)
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Members of the Board of Directors of Aged & Community Services
Australia Inc. received no remuneration from the Association during the year.
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Notes 2007 2006
$ $
NOTE 11: CASH FLOW INFORMATION
(@) Reconciliation of cash
Cash at the end of the financial year as shown in the
statement of Cash Flows is reconciled to the related
items in the balance sheet as follows:
Cash on hand 200 200
Cash at bank 93,715 260,318
At call deposits with financial institutions 247,550 562,823
341,465 823,341
(b) Reconciliation of cash flow from operations with profit
from ordinary activities after income tax
Surplus from ordinary activities after income tax 253,986 193,373
Non-cash flows in profit from ordinary activities
Depreciation 18,246 16,320
Net (gain) / loss on disposal of property, plant and equipment 662 -
Changes in assets and liabilities
(Increase)/decrease in receivables (197,917) 12,338
(Increase)/decrease in other assets 5,582 (1,181)
Decrease in grants received in advance (58,464) (7,468)
Increase in payables 5,761 7,782
Increase in provisions 35,134 20,872
Cash flows from operations 62,990 242,036

NOTE 12: ACTIVITIES

The Association operates wholly within Australia to assist and
encourage State Associations to develop, promote and provide
quality services to their members. The Association’s vision is to
create the conditions under which the care and quality of life of

older people and people with disabilities is of an excellent standard.

NOTE 13: ASSOCIATION DETAILS
The principal place of business of the Association is:

Aged and Community Services Australia Incorporated
Level 1, 36 Albert Road
South Melbourne Victoria 3205

Section 3: FINANCIAL REPORT
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STATEMENT BY DIRECTORS

The Directors have determined that the Association is not a reporting entity.

The Directors have determined that this special purpose financial report should be prepared in accordance with the accounting policies outlined
in Note 1 to the financial statements.

In the opinion of the Directors the financial report as set out on pages 24 to 35:

1. Presents a true and fair view of the financial position of Aged and Community Services Australia Incorporated as at 30 June 2007
and its performance for the financial year ended on that date.

2. At the date of this statement, there are reasonable grounds to believe that Aged and Community Services Australia Incorporated
will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Directors and is signed for and on behalf of the Directors by:

vana—

Mr Glenn L Bunney

e

Ms Valerie J M Lyons

Dated this day 28th of August 2007
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Aged and Community Services Australia Incorporated

Independent Audit Report to the members of
Aged and Community Services Australia Incorporated

Scope

We have audited the financial report, being a special purpose financial report of Aged and Community
Services Australia Incorporated for the financial year ended 30 June 2007 being the Income Statement,
Balance Sheet, Statement of Cash Flows, notes to the Financial Statements and the Directors. The
directors are responsible for the financial report and have determined that the accounting policies used
and described in Note 1 to the financial statements which form part of the financial report are appropriate
to meet the requirements of the Associations Incorporation Act of the Australian Capital Territory and are
appropriate to meet the needs of the members. We have conducted an independent audit of this financial
report in order to express an opinion on it to the members of Aged and Community Services Australia
Incorporated No opinion is expressed as to whether the accounting policies used, and described in Note 1,
are appropriate to the needs of the members.

The financial report has been prepared for the purpose of fulfilling the requirements of the Associations
Incorporation Act of the Australian Capital Territory. We disclaim any assumption of responsibility for any
reliance on this audit report or on the financial report to which it relates to any person other than the
members, or for any purpose other than that for which it was prepared.

Our audit has been conducted in accordance with Australian Auditing Standards. Our procedures included
examination, on a test basis, of evidence supporting the amounts and other disclosures in the financial
report, and the evaluation of significant accounting estimates. These procedures have been undertaken to
form an opinion whether, in all material respects, the financial report is presented fairly in accordance
with the accounting policies described in Note 1 to the financial statements so as to present a view which
is consistent with our understanding of the association’s financial position, and performance as represented
by the results of its operations and its cash flows. These policies do not require the application of all
Accounting Standards and other mandatory professional reporting requirements in Australia.

The audit opinion expressed in this report has been formed on the above basis.

Audit Opinion

In our opinion, the financial report of Aged and Community Services Australia Incorporated presents a true
and fair view in accordance with the accounting policies described in Note 1 to the financial statements,
the financial position of Aged and Community Services Australia Incorporated as at 30 June 2007 and the
results of its operations and its cash flows for the financial year then ended.
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123 Camberwell Road DANBY BLAND PROVAN & CO
Hawthorn East VIC 3123 Chartered Accountants
28th August 2007 G D WINNETT
Partner
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ACSA NATIONAL PARTNERS: A FRESH APPROACH TO BUILDING
STRONG AND PROFITABLE RELATIONSHIPS

Aged and Community Services Australia (ACSA) is continuing to work with big business to assist the aged care industry through our National
Partner program. The program brings the aged and community care sector together with corporations that have a strong interest in aged care
and a stated commitment to quality care for older people in Australia.

ACSA National Partners have been carefully handpicked and exclusively invited to join the program — which ensures they can bring value
to your business, when you need it. Our National Partners also understand the issues the aged care sector faces; together we will look for
solutions to manage the growth and changing requirements over the next decade.

Our Partners have expertise in diverse industries ranging from banking and finance to superannuation, legal services, building construction,
continence management and more. Our Partner membership continues to grow, which means you have increasing access to companies that
deliver specialist knowledge, products and services for aged care.

We urge you to consider the products and services of the following companies, as they are investing in the future of quality care for Australia’s
older people.

ACSA National Partners:

ANZ Kennedy Strang Legal Group

ANZ is a major international banking and financial services group. The Kennedy Strang Legal Group comprises five respected law firms
Through its partnership with ACSA, ANZ delivers banking solutions across Australia that provide comprehensive national legal services
tailored to the needs of Retirement Village and Aged Care developers  with strong links to community and commercial organisations.

and providers. Phone: 02 9225 2500

Phone: 03 9273 0032 Paynter Dixon

Health Super Paynter Dixon is a project management and construction company
Health Super is a leading, all-profit-for-members Industry Fund. with expertise in a wide variety of disciplines from architecture to
Health Super helps employees maximise the ‘biggest pay packet of ~ nursing. The company has a dedicated health and ageing team
their lives’ through healthy superannuation retums, low fees, superior ~ committed to providing building planning, and construction for this
insurance cover and exclusive discounts on home loans, private sector.

health and travel insurance. Phone: 07 3368 3422

Phone: 1 800 331 719 SCA/TENA

HESTA TENA (SCA Hygiene) is a market leader in continence products

HESTA is the specialist in superannuation for health and community and systems, with a focus on research and development to ensure
services. As the largest super fund for the health industry in Australia, ~ ImProvement in products using the latest technologies.

HESTA also offers other extra benefits such as insurance, home loans ~ Phone: 03 9550 2993

and financial planning and more to its members.
Phone: 1 800 813 327

Jardine Lloyd Thompson Australia - ACSure

JLT is a leading provider of risk solutions and corporate services in
Australia. Utilising its national aged care specialist team, the company
has released ACSure, a new range of insurance products tailored for
Aged and Community Care providers.

Phone: 03 9613 1444

L-R Bill Mitchelmore, ANZ Bank « Danielle Bodinnar, TENA (SCA Hygiene)
Ann Drohan, HESTA e Sabine Phillips, Russell Kennedy Solicitors

Robert Gallucia, JLT Health & Aged Care (ACSure) » Susan Castle, JLT Health
& Aged Care (ACSure)
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